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HOME	  SECURITY	  SAFE	  ELECTRONIC	  LOCK	  OWNER’S	  MANUAL	  

Thank	  you	  for	  purchasing	  your	  Fortress®	  Security	  Product.	  

Important	  Note:	  For	  maximum	  protection-‐	  hide	  your	  override	  keys	  in	  a	  secure	  place	  that	  only	  you	  can	  access.	  Never	  
store	  your	  override	  keys	  inside	  of	  your	  safe.	  

Programmable	  Electronic	  Lock	  

1. Remove	  the	  silver	  cap	  on	  the	  front	  of	  the	  safe.	  

2. Use	  one	  of	  the	  override	  keys	  to	  open	  the	  lid.	  Remove	  the	  key	  and	  replace	  the	  cap	  on	  the	  front.	  

3. Insert	  the	  4	  included	  AA	  batteries	  into	  the	  battery	  compartment.	  	  

4. With	  the	  door	  open,	  press	  the	  red	  reset	  button	  found	  on	  the	  inside	  of	  the	  door.	  The	  lock	  will	  beep	  and	  
blink	  yellow.	  Release	  the	  button.	  

5. Input	  new	  code	  (3-‐8	  digits),	  and	  press	  the	  “#”	  button.	  The	  lock	  should	  blink	  twice,	  which	  indicates	  the	  
acceptance	  and	  storage	  of	  the	  new	  code.	  *	  

6. Your	  code	  is	  now	  set.	  To	  access	  your	  safe	  in	  the	  future	  make	  sure	  to	  press	  “#”	  after	  your	  code.	  (For	  
example:	  123456#).	  The	  light	  will	  blink	  green	  to	  let	  you	  know	  that	  you	  can	  turn	  the	  dial	  and	  open	  the	  
door.**	  	  

Note:	  When	  the	  safe	  door	  is	  open,	  the	  Illuminate-‐it™	  feature	  will	  turn	  on.	  This	  is	  a	  convenient	  interior	  light	  located	  
on	  the	  inside	  of	  the	  door.	  

7. To	  lock	  your	  safe,	  shut	  the	  door	  and	  turn	  the	  knob	  to	  the	  locked	  position.	  

8. Once	  your	  safe	  is	  locked,	  press	  the	  *	  button	  to	  arm	  your	  safe	  with	  the	  Alarm-‐U™	  alarm	  system.	  If	  your	  
safe	  is	  tampered	  with,	  the	  alarm	  will	  sound	  for	  1	  minute.	  To	  deactivate	  the	  alarm	  right	  away,	  input	  the	  
correct	  code.	  

Your	  safe	  contains	  the	  high	  security	  feature,	  Alarm-‐U™	  alert	  system.	  After	  3	  wrong	  attempts	  at	  entering	  the	  set	  
code,	  the	  safe	  will	  lock	  out	  for	  3	  minutes	  and	  the	  alarm	  will	  sound	  for	  1	  minute.	  After	  3	  minutes	  you	  may	  attempt	  
your	  code	  again.	  If	  you	  cannot	  remember	  your	  code,	  use	  your	  override	  key	  to	  open	  the	  safe	  and	  reset	  your	  code	  
following	  steps	  4-‐6	  again.	  	  

*If	  the	  yellow	  light	  flashes	  and	  the	  lock	  beeps,	  the	  code	  changing	  is	  not	  effective.	  Keep	  the	  door	  open	  and	  follow	  
steps	  4	  -‐6	  again.	  

**If	  the	  knob	  is	  not	  turned	  to	  the	  “open”	  position	  within	  5	  seconds	  of	  unlocking	  the	  safe,	  it	  will	  lock	  again	  and	  the	  
code	  will	  need	  to	  be	  re-‐entered.	  

Note:	  If	  the	  red	  light	  won’t	  turn	  off,	  it	  is	  time	  to	  change	  the	  batteries.	  

Bolt	  Down	  Kit	  

1. Find	  a	  secure	  and	  convenient	  place	  to	  store	  your	  safe.	  
2. Use	  the	  predrilled	  holes	  in	  the	  back	  of	  your	  safe	  to	  mark	  where	  you	  will	  place	  your	  screws	  on	  the	  wall.	  
3. Pre-‐drill	  holes	  in	  the	  wall	  on	  your	  marks.	  
4. Place	  the	  safe	  on	  the	  wall	  and	  match	  up	  the	  holes	  and	  fasten	  it	  to	  the	  wall.	  

IMPORTANT	  WARNING	  

Store	  your	  safe	  in	  a	  private	  location.	  Never	  leave	  your	  safe	  unattended	  while	  open.	  Keep	  children	  away	  from	  the	  
safe.	  Keep	  batteries	  away	  from	  children	  and	  only	  use	  batteries	  as	  intended	  and	  stated	  in	  instructions.	  	  
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Do	  Not	  Mix	  Old	  And	  New	  Batteries.	  Do	  Not	  Mix	  Alkaline,	  Standard	  (Carbon	  -‐	  Zinc),	  Or	  Rechargeable	  (Nickel	  -‐	  
Cadmium)	  Batteries.	  Non-‐rechargeable	  batteries	  are	  not	  to	  be	  recharged.	  Batteries	  are	  to	  be	  inserted	  with	  the	  
correct	  polarity.	  Exhausted	  batteries	  are	  to	  be	  removed	  from	  the	  product	  

Customer	  Service:	  Questions	  about	  your	  safe?	  	  Visit	  www.FortressSafe.com,	  or	  call	  1-‐888-‐577-‐9823.	  

LIMITED	  LIFETIME	  ATTACK	  WARRANTY	  

HERITAGE	  SECURITY	  PRODUCTS	  will	  repair	  or	  replace,	  at	  the	  sole	  discretion	  of	  HERITAGE	  SECURITY	  PRODUCTS,	  any	  
Fortress®	   Security	   Safe	   breached	   by	   forced	   entry	   or	   forced	   attack	   during	   the	   lifetime	   of	   the	   original	   owner,	  
providing	  homeowner’s	  insurance	  will	  not	  cover	  the	  claim.	  This	  limited	  lifetime	  warranty	  is	  limited	  to	  the	  safe	  itself	  
and	  expressly	  excludes	  any	  loss	  associated	  with	  the	  contents	  of	  the	  safe.	  	  

HERITAGE	   SECURITY	   PRODUCTS	   reserves	   the	   right	   to	   receive	   full	   evidence	   of	   your	  misfortune,	   such	   as	   a	   police	  
report	   and/or	   homeowner’s	   statement	   of	   coverage.	   	   This	   warranty	   is	   not	   valid	   outside	   of	   the	   48	   neighboring	  
United	  States.	  	  Registration	  card	  and	  copy	  of	  sales	  receipt	  must	  be	  on	  file	  at	  the	  time	  of	  claim.	  

10	  YEAR	  PRODUCT	  WARRANTY	  

HERITAGE	  SECURITY	  PRODUCTS	  warrants	  your	  new	  Fortress®	  Security	  Safe	  to	  be	  free	  from	  defects	  in	  workmanship	  
and	  materials	  for	  TEN	  (10)	  years	  from	  the	  date	  of	  purchase.	  	  	  

HERITAGE	  SECURITY	  PRODUCTS	  shall	  only	  be	  responsible	  and	  liable	  when	  the	  safe	  is	  used	  in	  compliance	  with	  the	  
directions	  specified	  with	  your	  new	  Fortress®	  Security	  Safe.	  

HERITAGE	  SECURITY	  PRODUCTS	  shall	  guarantee	  the	  original	  lock	  for	  TWO	  (2)	  years	  for	  full	  service	  lock	  replacement	  
at	   no	   cost.	   An	   additional	   EIGHT	   (8)	   years	   covers	   the	   replacement	   lock	   you	   are	   entitled	   to	   the	   option	   of	   self-‐
replacement	  with	  the	  assistance	  of	  our	  customer	  service,	  however	  a	  technician	  is	  recommended.	  

HERITAGE	  SECURITY	  PRODUCTS	  warrants	   the	  painted	  surface	  of	   the	  safe	  to	  be	   free	   from	  rust	   for	  TEN	  (10)	  years	  
from	  the	  date	  of	  delivery.	  	  

HERITAGE	  SECURITY	  PRODUCTS	  requires	  that	  specific	  guidelines	  be	  followed	  for	  repair.	  The	  safe	  will	  be	  repaired	  
in-‐home	   if	   possible	   (to	   include	   parts	   and	   labor);	   however,	   if	   factory	   replacement	   is	   necessary	   (at	   HERITAGE	  
SECURITY	  PRODUCTS's	  sole	  discretion),	  the	  replacement	  will	  be	  shipped	  freight	  prepaid,	  curbside	  delivery.	  

	  
	  THIS	   WARRANTY	   IS	   INCLUSIVE	   AND	   IS	   IN	   LIEU	   OF	   ANY	   AND	   ALL	   OTHER	   WARRANTIES,	   EXPRESS	   OR	   IMPLIED.	  
SPECIFICALLY	  EXCLUDED	  ARE	  THE	  WARRANTIES	  OF	  MERCHANTABILITY	  AND	  FITNESS	  FOR	  A	  PARTICULAR	  PURPOSE.	  
THIS	  WARRANTY	   IS	   LIMITED	  TO	  THE	  SAFE	   ITSELF	  AND/OR	   ITS	  VALUE	  AND	  DOES	  NOT	   INCLUDE	  CONSEQUENTIAL	  
DAMAGES	  OF	  ANY	  KIND	  INCLUDING,	  BUT	  NOT	  LIMITED	  TO,	  THE	  CONTENTS	  IN	  and	  OF	  THE	  SAFE.	  

ONE	  YEAR	  SATISFACTION	  GUARANTEE	  

Fortress®	  Safes	  are	  built	  to	   last	  a	   lifetime.	  Your	  satisfaction	   is	  our	  reward.	  One	  (1)	  year	  Satisfaction	  Guarantee	   is	  
offered	  to	  ensure	  your	  satisfaction	  with	  Fortress®	  Safes.	  	  	  

HERITAGE	  SECURITY	  PRODUCTS	  will	  make	  every	  reasonable	  attempt	  to	  provide	  a	  satisfactory	  product.	   	  You	  must	  
register	  your	  Fortress®	  Security	  Safe	  within	  60	  days	  of	  purchase	  to	  be	  eligible.	  	  	  

To	  register	  your	  Fortress®	  safe	  please	  visit	  www.FortressSafe.com/register	  	  


